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Abstract

The objectives of this qualitative research are (1) to study an information use for marketing and
distribution by the Government Lottery Office’s marketing and distribution executives, (2) to compare an
information use for marketing and distribution by the Government Lottery Office’ s marketing and
distribution executives, classified by working years of experiences and type of lottery tickets, and (3) to study
problems and obstacles of information use for marketing and distribution by the Government Lottery
Office’s marketing and distribution executives. The population in the study are the executives responsible
for marketing and distribution in the Government Lottery Office and the executives in Public Relations
Division in Office of the Director, who responsible for marketing communications. The number in total is
23 people. The research instrument used is an in-depth interview in which information was analyzed by
content analysis. The research has found that (1) the importance of information use for marketing and
distribution by the executives is for market research, involving attitude and opinion survey result,
customer’s satisfaction and recommendation on price, demand on the number of lottery tickets, ticket
allocation. On planning and developing government lottery, their information use involves online lottery
launch or new lottery products, international market survey. For marketing communications, they use on
mobile application development and, regarding lottery distribution, they use for finding allocation system
that meets lottery agents or partners’ needs. To forecast new types of lottery distributions, they use
information from foreign market research studies. And the new lottery distribution will use distribution
channel on mobile application. The result also shows that (2) there is not significant differences in
information use by marketing and distribution executives who have different years of experiences. In
addition, the result classified by type of lottery tickets shows that, for government lottery, the executives
use information for marketing and distribution from SAP and JAVA database while using information from
domestic and international websites and researches to search for online lottery. (3) Problems and
obstacles found in information use involves the information, the information sources, the information

users, the channel to send out information to targeted customers.

Keywords: Information use, Marketing and distribution, Government lottery, Online lottery
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